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Upload New Attachments
Link Attachments
Delete Attachments

Upload New Attachments
Download Attachments
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Contact Us

About SDS2.0

Service Portals

SM PORTAL ADMINISTRATION
Step 1: Go to SDS 2.0 Website

Smart Digital
Systems 2.0

Visit Site

To access SDS2.0:
https://sds.stengg.com

Then select Visit Site

4 | Co-Confidential



https://sds.stengg.com/

SM PORTAL ADMINISTRATION

Step 2: Login

Enter your username

and Password here

"> STEngineering  SDS*

Welcome To s D S 20

$.& ST Engineering

& serene

This is a ST Engineering cqmputer system.

and click Sign In.
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oduction, p B
modification, interception, damage or transfer (including
such attempts) of any content in this system may result
in criminal sanctions and civil penalties.

If you are not authorised to access to this system,
please logout immediately.

Recommended browser: Google Chrome
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Step 3: Go to SM Portal Site

SDS* Service Portals About SDS2.0 Our Leaders FAQs Contact Us serene

Service Portals

Request Creation Export/Import Data

under Export/Import — - ; B

Account Management

Request Management

Select Enter Portal link

Data section

« Raise service requests

+ Cancel service requests

= Monitor status of service
requests

« Download service requests

e

« Inhouse & Onsite Service
Request Extraction

» Updating & Importing of
MO/SO/YT3 Values

A2
« Process Serice Requests
+ Monitor & Edit Status of
Requests
« Task Assignments to Engineers

(*for administrative users only)
+ Credential Reset or Change
= Device Pairing Authentication

Enter Portal Enter Portal Enter Portal Enter Portal
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= 41 STEngineering | SDS*  Service Management ‘ @ sceneon -

ﬁ Home

Service Request Management

JOB CREATION JOB CLOSING

Download selected on-site requests for job creation. @ Export Download selected in-house requests for job closing.
Update MO, SO and/or PO in a list of service request. @ Import Update closing order YT3 in a list of In-House Repair
request.

@Job Creation
You can manage the ® oo

attachments or view @ m

requests with existing Job Closing

attachments under

My Tasks
th e Ad m I n SeCtI On . Pending for Job Creation Pending for Job Closing Delivered
Search
LOB Job No. Created Completed Action Place MO PO SO Status
12/03/2024 12/03/2024 SR Team A34890 MANDAI HILL
202403703 202403703-2 - - - Complete
13:26:38 13:35:41 Process CAMP
7 I CO-Coandentlal 12/03/2024 12/03/2024 SR Team A34890 MANDAI HILL
202403703 202403703-1 - - - Complete
13:26:37 13:35:41 Process CAMP T T




Attachments

* About Attachments
* View Attachment Page

51 ST Engineering



ATTACHMENTS

About Attachments

Attachments page allows you
to upload new attachments, link
requests to attachments and

delete existing attachments.
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New Attachment

Requests linked to
attachment

$:¢ ST Engineering

v

Link to Requests

Upload Attachment
with linked requests
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UPLOAD NEW ATTACHMENTS
View Attachment Page
— 4.+ ST Engineering ‘ SDS* service Management ‘ @ scereron -
ﬁ il Service Request Management
JOB CREATION JOB CLOSING
@ Export Download selected in-house requests for job closing.
@ Import Update closing order YT3 in a list of In-House Repair
request.

I'_,f Job Creation

® Export
®

Download selected on-site requests for job creation.
Update MO, SO and/or PO in a list of service request.

Job Closing
Select Attachments
under Admin section My Tasks
Pending for Job Creation Pending for Job Closing Delivered
I [I]J Search
LOB Job No. Created Completed Action Place MO PO SO Status
12/03/2024 12/03/2024 SR Team A34890 MANDAI HILL
202403703 202403703-2 - - Complete
13:26:38 13:35:41 Process CAMP
12/03/2024 12/03/2024 SR Team A34890 MANDAI HILL
202403703 202403703-1 - - - Complete
13:26:37 13:35:41 Process CAMP 2
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UPLOAD NEW ATTACHMENTS

Step 1: Select Upload New

4% STEngineering | SDS™  Service Management

ﬁ Home
Admin
Lj‘y Job Creation Attachments

@ Import
| Name

button to upload a 3ob Closing
new attachment file. ® 0
@ [

|
@9 Admin

mj Attachments
B O

Tap Upload New
id_4970_MicrosoftTeams-image.png

id_4943_Customer CAW.pdf

id_4261_Image.png

id_4259_Image.png
id_4258_Image.png
id_4257_Image.png
id_4256_Image.png

id_4254_Image.png
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Type
Complete COC

Customer Approval To Work

PAR
Customer Approval To Work
Scrap Report
Quotation
Quotation

Quotation

'% ST Engineering

Nz
S
A
‘ . serene loh ~
Search
File Extension Created Created By
image/png 13/03/2024 15:15:39 Eldon Chew 1
application/pdf 11/03/2024 14:33:00 Zhengda Ang
image/png 26/01/2024 10:01:40 Eldon Chew 1
image/png 26/01/2024 09:51:36 Eldon Chew 1
image/png 26/01/2024 09:51:18 Eldon Chew 1
image/png 26/01/2024 09:50:45 Eldon Chew 1
image/png 26/01/2024 09:50:35 Eldon Chew 1
image/png 26/01/2024 09:46:25 Eldon Chew ::



UPLOAD NEW ATTACHMENTS

Step 2: Select Attachment Type

Select an Attachment
Type for the file you

want to upload.

13 | Co-Confidential

ﬁ Home

C@ Job Creation

@ Export
@ Import

Job Closing

@ Export

@® import

@Admin

[ﬂJ Attachments

[5) Requests

4% STEngineering | SDS™  Service Management

Attachments

Select Attachment

Select Attachment

(@)

Attachment Type :

Select an attachment type

m
il
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ST Engineering

&

‘ . serene loh ~

Link Requests Upload Attachment

or drag and drop file here
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UPLOAD NEW ATTACHMENTS

Step 3: Select File

Tap Browse File and select 31 STEngineering | SDS™  Service Management ‘ . SR ol

the file from your local drive. A ome T

Lj‘y Job Creation
Select Attachment
@ Open
« v 4 [§ » ThisPC > Documents v B Search Documents Select Attachment Link Requests Upload Attachment
Organize ~ New folder =- m 0 o
v
i Name Date modified
#F Quick access
I Desktop ’ 89 document approval.docx 4/3/2024 5:25 pm
Sound recordings 19/4/2023 2:50 pm
& Downloads Attachment Type :
SAP 14/3/2022 1:43 pm
=| D t
= Documents Custom Office Templates 15/3/2022 4:43 pm
&= Pictures Customer Approval To Work -
Digitalisation
ITSM
Customer Portal
Manager & Engit
QA Bot & Recorr
Siiboriii BROWSE FILE or drag and drop file here
|
File name: |document approval.docx ¥ | All files (*.%) 7
Upload from mobile Cancel

14 | Co-Confidential
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UPLOAD NEW ATTACHMENTS “uy g g
Multiple File Upload of other Attachment Types

Yo n upl multipl — f

ou can upload multiple = 4% STEngineering | SDS™  Service Management ‘ . sacimishe i
attachments of other types.
(__4 Job Creation
Select Attachment

a Change AttaChment @ SEHOR Select Attachment Link Requests Upload Attachment

Type from the dropdown St o)

||St and Job Closing

Attachment Type :
e Browse File to upload © Expor a e
® moon
a new file.
@Admin
You can view the file from v a o chag and fop e e
the e Attachment Name B Request
Attachment Name Attachment Type Action

link or remove it under
L -
e [ Action.

customerApproval.png Customer Approval To Work

]
NEXT

15 | Co-Confidential
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UPLOAD NEW ATTACHMENTS

Step 4: Proceed Next to Link Requests

4% STEngineering | SDS™  Service Management ‘ . serene loh -

Select Attachment Link Requests Upload Attachment

@ Irpor O

Job Closing
Attachment Type :

@ =l Memo
Proceed to the next @ mpor

step by tapping Next. (@ Admin
or drag and drop file here

mj Attachments

Attachment Name Attachment Type Action
customerApproval.png Customer Approval To Work [ii]}
[}

memo.png Memo

NEXT

16 | Co-Confidential
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Filter Search Results

-

4% STEngineering | SDS® Service Management ‘ . serene loh -

You can filter a list of
ﬁ Home Attachments

requests by LOB Service
Lj‘y Job Creation

Request No(s), Service Link Requests

@ St Select Attachment Link Requests Upload Attachment

Request No(s) and the @ imeva o o

period when it have been

Job Closing
® Export
Tap a Search after you @ mpor

Date From .0.01/10/2022 Date To .0.15/10/2022 0 ]
have input your entries to (@ Aamin

created.

LOB Service Request No(s). Service Request No(s).

e.g9.202210700,202210700FRI e.9.202210700-1,202210700FRI-1

uls

fllter your SearCh results @J Attachments
| B ross

Search

L] RequestID LOB Nature of Servicing ~ Status Created Part Place Name

17 | Co-Confidential

= 202403708- 14/03/2024 A34890 MANDAI HILL = 2™,
] 202403708 test bkg 5 Open A34890 TEST MODEL 2 b hd
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Step 5: Select requests to link to attachments

-

afs

%.c ST Engineering ‘ SDS*” Service Management ‘ . serene loh ~

e_ Search
Scroll down to view a list of
Request ID LOB Nature of Servicing Status Created Part Place Name
requests and 9 select the
202403708- 14/03/2024 A34890 MANDAI HILL
) 202403708  testbkg 5 Open 11 A34890_TEST _MODEL_2 AL
requests that you want to
202403707- 14/03/2024 A34890 MANDAI HILL
H H L4
||n k It to the attachments v X 202403707  testbkg 3 Open 105595 A34890 TEST MODEL 2 CAMP
202403706- A o o 14/03/2024 TR A34890 MANDAI HILL
Then proceed to the 1 e per 10:45:57 - - CAMP
i 202403705- 14/03/2024 A34890 MANDAI HILL
n eXt Ste p by ta p p I n g N eXt ) 202403705 test bkg 1 Open 10MAST-DEMO
% 10:45:04 CAMP
202403703- 12/03/2024 A34890 MANDAI HILL
202403703 PM Servicing Complete A34890 TEST MODEL 1
2 13:26:38 CAMP

5 Returned 81 records. < 2 | 3|4 |65 . 179

18 | Co-Confidential
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UPLOAD NEW ATTACHMENTS

Step 6: Submit New Attachments with Linked Requests

-

— 3 STEngineering = SDS™  Service Management ‘ . serene loh -

Ljy Job Creation
Upload Attachment

@ gk Select Attachment Link Requests Upload Attachment

Check the Attachment @ e O O o]
List and Linked Requests Job Closing

. Attach ts List
before you proceed to @ Expor achments £
import
H @ . Attachment Name Attachment Type
Submit. Ty
customerApproval.png Customer Approval To Work
memo.png Memo
@ Attachments
. (B Request Linked R t
Note: You can de-link a request by ied Reanests
selecting the x icon. 202403708-1 X 202403707-1 x

SUBMIT

R 4
.

19 | Co-Confidential
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Attachments Uploaded with Linked Requests

Upload Attachment

@ Attachments have been succssfully uploaded with 2 linked

It will display a message requests.
that the new attachments
have been successfully
uploaded with the number

of linked requests.

Select OK to close panel.

20 | Co-Confidential
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New Attachments

-

— 3 STEngineering = SDS™  Service Management ‘ . serene loh -

ﬁ Home

Admin
Lj‘y Job Creation Attachments
Successful uploads of @ Impon
Search
the attachments will be 30b Closing . , ‘
[ Name Type File Extension Created Created By
d ISpIayed at the top Of @ Exper [J  id_4974 _memo.png Memo image/png 14/03/2024 16:37:21 serene loh
the attaCh ment ||St @ e [} id_4973_customerApproval.png Customer Approval To Work image/png 14/03/2024 16:37:20 serene loh
| @9 Admin [] id_4970_MicrosoftTeams-image.png Complete COC image/png 13/03/2024 15:15:39 Eldon Chew 1
mj Attachmenits 4 id_4943_Customer CAW.pdf Customer Approval To Work application/pdf 11/03/2024 14:33:00 Zhengda Ang
B Request [ id_4261_Image.png PAR imagelpng 26/01/2024 10:01:40 Eldon Chew 1
[l id_4259_Image.png Customer Approval To Work image/png 26/01/2024 09:51:36 Eldon Chew 1
O id_4258_Image.png Scrap Report image/png 26/01/2024 09:51:18 Eldon Chew 1

21 | Co-Confidential

J id_4257_Image.png Quotation image/png 26/01/2024 09:50:45 Eldon Chew a7,
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LINK ATTACHMENTS

Step 1: Select Attachments

Link Attachments
allows you to link
selected attachments

to request(s).

Select the attachments
in the list that you want

to link your request(s).

23 | Co-Confidential

Admin

Attachments

@ UPLOAD NEW 6> LINK ATTACHMENTS @ DELETE

ame

id_4974_memo.png

i§_4973_customerApproval.png

id_4970_MicrosoftTeams-image.png

id_4943_Customer CAW.pdf

id_4261_Image.png

i§_4259_Image.png

id_4258_Image.png

id_4257_Image.png

Type

Memo

Customer Approval To Work

Complete COC

Customer Approval To Work

PAR

Customer Approval To Work

Scrap Report

Quotation

File Extension

image/png

image/png

image/png

application/pdf

image/png

image/png

image/png

image/png

5. ST Engineering

Search

Created

14/03/2024 16:37:21

14/03/2024 16:37:20

13/03/2024 15:15:39

11/03/2024 14:33:00

26/01/2024 10:01:40

26/01/2024 09:51:36

26/01/2024 09:51:18

26/01/2024 09:50:45

Created By

serene loh

serene loh

Eldon Chew 1

Zhengda Ang

Eldon Chew 1

Eldon Chew 1

Eldon Chew 1

Eldon Chew s,

uv

v



LINK ATTACHMENTS

Step 2: Select Attachments

— 4% STEngineering = SDS™  Service Management

ﬁ Home

Admin

[ 155 Groeiion Attachments

@ UPLOAD NEW 6> LINK ATTACHMENTS @ DELETE

Select Link Attachments

button to proceed to the ©@  Name Type File Extension

n ext Ste p . id_4974_memo.png Memo image/png

| id_4973_customerApproval.png Customer Approval To Work image/png

@ Admin id_4970_MicrosoftTeams-image.png Complete COC image/png
[l1| Attachments id_4943_Customer CAW.pdf Customer Approval To Work application/pdf

B netLes! id_4261_Image.png PAR image/png

id_4259_Image.png Customer Approval To Work image/png

24 | Co-ConfidentiaI id_4258_Image.png Scrap Report image/png

id_4257_Image.png Quotation image/png

4z

ws 91 Engineering

Search

Created

14/03/2024 16:37:21

14/03/2024 16:37:20

13/03/2024 15:15:39

11/03/2024 14:33:00

26/01/2024 10:01:40

26/01/2024 09:51:36

26/01/2024 09:51:18

26/01/2024 09:50:45

‘ . serene loh ~

Created By

serene loh

serene loh

Eldon Chew 1

Zhengda Ang

Eldon Chew 1

Eldon Chew 1

Eldon Chew 1

Eldon Chew =

4
"
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LINK ATTACHMENTS

View Attachments

s
L

$'% ST Engineering \ SDS” Service Management

ﬁ Home
@ Job Creation

@ Export
@ Import

Attachments
Update Attachment

Link Requests

View Attachment
View Attachment

o

Attachment Type

Attachment Name

Customer Approval To Work

It will display the list of
attachments which you AN
Attachment
have selected. © Expor
Import s
® f
id_4973_customerApproval.png
@Admin i
[ll. Attachments ‘ ’
{
id_4974_memo.png Memo

B Request

Returned 2 records.
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LINK ATTACHMENTS

Step 3: Proceed Next to Link Requests

Scroll down and
proceed Next to link

requests.

26 | Co-Confidential

ON
@ Impor

Job Closing

® o

@Admin

@ Attachments

Attachment

Returned 2 records.

{1 STEngineering | SDS® Service Management

View Attachment

@)

Link Requests

Attachment Name

id_4973_customerApproval.png

id_4974_memo.png

"y
e

&

m
il

ST Engineering

‘ . serene loh ~

Update Attachment

Attachment Type

Customer Approval To Work

Memo

NEXT
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Filter Search Results

F'S

s
L

—; ;' STEngineering | SDS” Service Management ‘ . serene loh -

You can filter a list of
ﬁ Home Attachments

requests by LOB Service
@ Job Creation

Request No(s), Service Link Requests

@ St View Attachment Link Requests Update Attachment

Request No(s) and the @ g . &

period when it have been

Job Closing
@ Export
Tap @ Search after you © e

Date From e.9.01/10/2022 Date To e.9.15/10/2022 0 &
have input your entries to (@ Aamin

CLEAR SEARCH

created.

LOB Service Request No(s). Service Request No(s).

€.9.202210700,202210700FRI e.9.202210700-1,202210700FRI-1

[ 3

fllter your Sea rCh results [ll. Attachments

Search

L Request ID LoB Nature of Servicing Status Created Part Place Name

27 | Co-Confidential

s 202403707ASD- 14/03/2024 A34890 MANDAI HIL 2" «
] 202403707ASD testrr 1 Open 10MAST-DEMO u®
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Step 4: Select requests to link to attachments

-~

4% STEngineering | SDS™  Service Management ‘ . serene loh ~

e_ Search
Scroll down to view a list of
Request ID LOB Nature of Servicing Status Created Part Place Name
requests and 9 select the
202403707ASD- 14/03/2024 A34890 MANDAI HILL
202403707ASD  testrr1 Open 10MAST-DEMO
1 16:47:03 CAMP
requests that you want to
: : 202403708-1 202403708 test bkg 5 o LaNSitEs A34800 TEST MODEL 2 /890 MANDATHILL
% es en
link it to the attachments. _ 2 11:11:45 S = CAMP
202403707-1 202403707 bkg 3 o 1410312024 A34800 TEST MODEL 2 1090 MANDATHILL
- test en
Then proceed to the ¢ ’ 10:55:25 - - CAMP
next step by tappmg Next 14/03/2024 A34890 MANDAI HILL
. 202403706-1 202403706 test bkg 2 Open A34890_TEST _MODEL 1
10:45:57 CAMP
14/03/2024 A34890 MANDAI HILL
202403705-1 202403705 test bkg 1 Open 10MAST-DEMO
10:45:04 CAMP

5 Returned 82 records. < 2 | 3|4 |5 179
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LINK ATTACHMENTS

Step 5: Update Attachments with Linked Requests

F'S

31 STEngineering | SDS*  Service Management ‘ . serene loh ~

@ Job Creation
Update Attachment
@ o View Attachment Link Requests Update Attachment
Import
Check the Attachment ® O O O
List and Linked Requests Job Closing
Attach ts List
before you proceed to © Exor achments Lis
submit @ Impor Attachment Name Attachment Type
@Admin id 4973 customerApproval.png Customer Approval To Work
[I]J Adfar s id_4974_memo.png Memo
Note: You can de-link a request by GG Linked Requests
SeleCting the x icon. 202403707ASD-1 X 202403708-1 X

SUBMIT

L&) v -

29 | Co-Confidential
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Step 6: Attachments Updated with Linked Requests

Update Attachment

@ Attachments have been succssfully updated with 2 linked requests.

It will display a message
that the new attachments
have been successfully

updated with the number

of linked requests.

Select OK to close panel.

30 | Co-Confidential
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Updated Attachments

F'S

s

5.+ ST Engineering ‘ SDS” Service Management ‘ . serene loh ~

ﬁ Home

Admin
@ Job Creation Attachments
Successful updates of @ impon
Search
the attachments will be 30b Closing _ V
[ Name Type File Extension Created Created By
d ISpIayed at the top Of @ Expert [ id_4974_memo.png Memo image/png 14/03/2024 16:37:21 serene loh
the attaCh ment ||St @ e (J  id_4973_customerApproval.png Customer Approval To Work image/png 14/03/2024 16:37:20 serene loh
| @ Admin O id_4970_MicrosoftTeams-image.png Complete COC image/png 13/03/2024 15:15:39 Eldon Chew 1
[ll| Attachments 4 id_4943_Customer CAW.pdf Customer Approval To Work application/pdf 11/03/2024 14:33:00 Zhengda Ang
B il [} id_4261_Image.png PAR image/png 26/01/2024 10:01:40 Eldon Chew 1
[] id_4259_Image.png Customer Approval To Work image/png 26/01/2024 09:51:36 Eldon Chew 1
31 | Co-ConfidentiaI O id_4258_Image.png Scrap Report image/png 26/01/2024 09:51:18 Eldon Chew 1
8] id_4257_Image.png Quotation image/png 26/01/2024 09:50:45 Eldon Chew a7, v -
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DELETE ATTACHMENTS

Step 1: Select Attachments

-~

s

—; 4% STEngineering = SDS™  Service Management ‘ . serene loh -

ﬁ Home

Admin

@ Job Creation Attachments e

@ Expoft @ UPLOAD NEW C5> LINK ATTACHMENTS @ DELETE

@ sclect the attachments @ meon

Search
in the list that you want to Job Closing O Name Tree e | cresd —
delete ® Export () id_4977_Samsung Knox MDM Wifi Tablet Enrollment_va.pdf  Complete COC application/pdf ~ 18/03/2024 09:16:11  Zhengda Ang
® oo .
L id 4976 1.png Billing on Material used by Jobs image/png 18/03/2024 09:12:50 Zhengda Ang
9 Then tap Delete.
@ Admin id_4975_quotations.png Quotation image/png 15/03/2024 18:09:06 serene loh
[ll| Attachments id_4974_memo.png Memo image/png 14/03/2024 16:37:21 serene loh
B retllcs! id_4973_customerApproval.png Customer Approval To Work image/png 14/03/2024 16:37:20 serene loh
[] id_4970_MicrosoftTeams-image.png Complete COC image/png 13/03/2024 15:15:39 Eldon Chew 1
O id_4943_Customer CAW.pdf Customer Approval To Work application/pdf 11/03/2024 14:33:00 Zhengda Ang
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Step 2: Confirm Delete Attachments (1)

Delete Attachments

WARNING: FILES DELETED CANNOT BE UNDONE. LINKED REQUESTS TO DELETED FILES WILL AUTOMATICALLY BE DE-LINKED.

Attachment Attachment Name Attachment Type

It will display a list of

id_4973 customerApproval.png Customer Approval To Work

attachments selected that

you want to delete.

id_4974_memo.png

id_4975_quotations.png Quotation

34 | Co-Confidential

Returned 3 records.
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Step 3: Confirm Delete Attachments (2)

id_4973 customerApproval.png Customer Approval To Work

a Scroll down and check

the affected linked requests

id_4974_memo.png

to the attachments.

id_4975_quotations.png Quotation

9 Then select Delete to

confirm the deletion.

Returned 3 records.

1

Linked Requests

202403707-1 202403707ASD-1 202403708-1

35 | Co-Confidential CANCEL
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DELETE ATTACHMENTS

Attachments Deleted

-

31 STEngineering | SDS*  Service Management ‘ . serene loh ~

ﬁ Home

@ Attachments have been succssfully deleted and 3 requests delinkded from the effected files. X

@ Job Creation
Admin

Attachments

@ UPLOAD NEW

It will display a message

when the attachments is

Search
successfully deleted.
[ ] Name Type File Extension Created Created By
The attachment is removed .
J id_4977_Samsung Knox MDM Wifi Tablet Enroliment_v4.pdf Complete COC application/pdf 18/03/2024 09:16:11 Zhengda Ang
fro m th e attaCh m e nt | ISt - [I A J id_4976_1.png Billing on Material used by Jobs image/png 18/03/2024 09:12:50 Zhengda Ang
[ll. Attachments [ id_4973_customerApproval.png Customer Approval To Work image/png 14/03/2024 16:37:20 serene loh
] id_4970_MicrosoftTeams-image.png Complete COC image/png 13/03/2024 15:15:39 Eldon Chew 1
[ id_4943_Customer CAW.pdf Customer Approval To Work application/pdf 11/03/2024 14:33:00 Zhengda Ang
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REQUESTS

View Requests Page

"
pre—

Requests page allows
ﬁ Home

Admin

you to view service

(& 30b creation Service Requests

request details, download

attachments, upload new

[ | LoB Job No.
attachments or delete
existing attachments in a O oo 220II0RA
request.

[ 202401701ASD gggég;§935§5b
Select Requests
under Admin SeCtlon [J 202402700 202402700-1
38 | Co-Confidential

$'% ST Engineering \ SDS” Service Management

Created
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15:49:40
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Serial

(2526

()1809

01610

(1606

allz

NSN No.

la2b3

la2b3

la2b3

1a2b3

2024

Action

SR
Team

Process

SR
Team

Process

SR
Team

Process

SR

Team

-2 ST Engineering

‘ . serene loh ~

Place MO SO PC

G04307

A34890
MANDAI
HILL
CAMP

A34890
MANDAI
HILL
CAMP

A34890
MANDAI

HILL ) R

F'S



Upload New Attachments
Via Requests Page

$.% ST Engineering



N = -
%, 91 Engineering
UPLOAD NEW ATTACHMENTS VIA REQUESTS PAGE

Step 1: Select a Job Request

F'S

— %.% ST Engineering \ SDS® Service Management ‘ . serene loh -

ﬁ Home

Admin

(& 30b creation Service Requests

2024 h 4

Request Task i .
J | LoB Job No. Created Serial Action Place MO SO PC
Completed Completed NSN No.

Tap on the link of a

job request that you

SR
- . 15/01/2024  16/02/2024
[ 202401700RmA  OZA0TTO0RMA - 02526 1a2b3  Team  G04307

S Ciick (o view details faS 13:47:55
Want tO upload the _ Process

tt h t | A34890
SR
attachmen f| es. - 4 ASD-  15/01/2024 16/02/2024 MANDAI
[ ] 202401701ASD 202301y 01ASD - ()1809 1a2b3 Team
1 15:50:49 13:47:56 HILL
Process
CAMP
A34890
SR
- 27/02/2024 MANDAI
[] 202402700 202402700-1 - - (1610 1a2b3 Team
09:46:00 HILL
Process
CAMP
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UPLOAD NEW ATTACHMENTS VIA REQUESTS PAGE

Step 2: Go to Attachments Section

$.& ST Engineering

City Singapore 729756
You will be able to view
the details Of the jOb Attachments
request from the panel. Atachment Type :

Select an attachment type

Scroll down to the

Single file size limit : 5MB ***Allowed file types : pdf or images.

Attachments Section.

selE= St or drag and drop files here

L_J Attachment Name

41 | Co-Confidential
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Type

Memo

Action
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Step 3: Select an Attachment Type

City Singapore 729756

Attachments

Attachment Type :

Select an attachment type

Select an Attachment

Type for the file you

Single file size limit : 5MB ***Allowed file types : pdf or images.

want to upload.

or drag and drop files here

L_J Attachment Name
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Step 4: Select File

Tap Browse File and select

the file from your local drive.

e Open
L v @ > This PC » Documents v U Search Documents
Organize ~ ‘ New folder il |
— v
i Name Date modified
3 Quick access
I Desktop » 89 document approval.docx 4/3/2024 5:25 pm
Sound recordings 19/4/2023 2:50 pm
¥ Downloads 9 B
poee SAP 14/3/2022 1:43 pm
=] De ts A
= (Btedtiisiie Custom Office Templates 15/3/2022 4:43 pm

=/ Pictures +
Digitalisation
ITSM o+
Customer Portal
Manager & Engit
QA Bot & Recorr
SM Portal

LA S

File name: |document approval.docx ¥ | All files (*.%)

Upload from mobile Cancel
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Place ID A34890
Name Mandai Hill Camp
Address 465 Mandai Rd
City Singapore 729756
X
»
(7]
hchments
ttachment Type :
Quotation

Single file size limit : 5SMB ***Allowed file types : pdf or images.

or drag and drop files here
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File Uploaded but Unsaved

The uploaded file is shown
in the list and is pending to

be saved.

You can upload multiple
files into the list by selecting
the type of attachment and

upload them.
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Attachments
Attachment Type :
Quotation

Single file size limit : 5SMB ***Allowed file types : pdf or images.

ERONSNZIN=NY or drag and drop files here

Attachment Name Attachment Type
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Step 5: Save Changes

Attachment Action

id_4974 memo.png

Scroll down the page and Customer

id_4973 customerApproval.png Approval To @
Work

select Save to save the

changes made to the job

Returned 2 records.

request.

No data available.
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View Uploaded Attachments

Once it is saved, it will be
displayed in the job
request Attachments

details as shown.

$.& ST Engineering
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. R
- id_4973_customerApproval.png Approval To @ m
Work

Returned 3 records.
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Method 1: Download Attachments from Requests List

ﬂYoucandownIoad gineering DS* Service Manageme

attachments from Requests e

Admin
Page by selecting requests A Service Requests
rom the checkbox. : = © v
® 0_ R t Task
Then neXt, yOU SeleCt LOB Job No. Created e * Serial Action Place MO SO PO
Completed Completed NSN No.
Download Attachments. e
SR
. 14/03/2024 MANDAI
@ ko2aoazorasp  202403707ASD: - - (1759 1a2b3 Team
. 1 16:47:03 8 HILL
The attachments will be ® ocess o
saved in a zip file. L L Asee0
= M 14/03/2024 MANDAI
r . lpo2403708 202403708-1 T - - SER0002 - Team il
11 !
Downloads B Q i rocess e
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Process
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Method 2: Download Attachments from Job Request (1)

F'S

— %.% ST Engineering \ SDS® Service Management ‘ . serene loh -

ﬁ Home

Admin
(& 30b Creation Service Requests
v
1 R Task
a Tap On the ||nk Of a LOB Job No. Created eqpimet o Serial Action Place MO SO PO
Completed Completed NSN No.
job request that you (1] I
202403707asD  ZDZ403707ASD: St . - (1759 1a2b3 Team HEREN
t t d | d th 1 16:47:03 HILL
want to download the process AL
attachments. L Ao
14/03/2024 MANDAI
| 202403708 202403]08-1 - - SER0002 - Team
11:11:45 HILL
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DOWNLOAD ATTACHMENTS VIA REQUESTS PAGE
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Method 2: Download Attachments from Job Request (2)

e Scroll down to the
Attachment Section to
view a list of uploaded

attachments.

50 | Co-Confidential

Returned 3 records.

Attachment
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Type
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Method 2: Download Attachments from Job Request (3)

e You can select a list
of files to download, or
9 you can download a

file from Action icon &

The attachments will

be saved in a zip file.

[ Downloads By & s P ]

15-03-2024__ Attachments.zip
Open file

See more
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Returned 3 records.
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DELETE ATTACHMENTS VIA REQUESTS PAGE

Step 1: Select a Job Request

0 Tap on the link of a
job request that you

want to download the

attachments.
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DELETE ATTACHMENTS VIA REQUESTS PAGE

Step 2: Go to Attachment Section

e Scroll down to the
Attachment Section to
view a list of uploaded

attachments.
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Returned 3 records.
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Step 3: Delete Attachments

@ You can select a list
of files and tap
@ Delete Attachments

or you can delete it from

P -

e Action icon [
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Returned 3 ]e

cords.
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Step 4: Confirm Delete Attachments

6 It will prompt for your
confirmation on deleting

the selected attachments.
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Attachments Updated

- Attachment Name Type Action

The attachment is

0 id_4974_memo.png Memo @ -|]-||-
removed from the
Attachment List for the
Customer
job request a8 id_4973 customerApproval.png Approval To @ ﬁ
Work

Returned 2 records.
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